
OWNER’ S MANUAL 
WALLMOUNTED HEAT PUMP

MODEL NUMBER:

ATCB12K454B-I

ATCB12K454B-O

ATCB18K454B-I

ATCB18K454B-O

ATCB24K454B-I

ATCB24K454B-O



*
The design and specifications are subject to change without prior notice for product improvement.
Consult with the sales agency or manufacturer for details.

*
The shape and position of buttons and indicators may vary according to the model, but their function
are the same.
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0°C ~ 30°C (32°F ~ 86°F)

Climat T1 : -15°C ~ 55°C (5°F ~ 131°F) 
(climatisation basse température : 

-15°C ~ 55°C / 5°F ~ 131°F)



MAINTENANCE 

• When cleaning, you must shut down the machine and eut off the power supply for more

than 5 minutes.

• Under no circumstances should the air conditioner be flushed with water.

• Volatile liquid (e.g. thinner or gasoline) will damage the air conditioner, so only use soft

.A. dry cloth or wet cloth dipped with neutral detergent to clean the air conditioner.

Warning • Pay attention to cleaning the filter screen regularly to avoid dust covering which will

Clean the unit 

Disassembly 

and 

assembly 

of filter 

affect the filter screen effect. When the operating environ ment is dusty, the cleaning

frequency should be increased appropriately.

• After removing the filter screen, do not touch the fins of the indoor unit to avoid

scratching.

Wring it dry and gently wipe the surface of the unit 

Tip: Wipe frequently to keep air conditioner clean and good appearance . 

• Grasp the raised handle on the filter by hand, and then pull the filter out in the direction

deviating from the unit, so that the upper edge of the filter is separated from the unit.

The filter can be removed by lifting the filter upwards.

• When installing the filter, first insert the lower end of the filter screen into the

corresponding position of the unit, and then squeeze the upper end of the filter into the

corresponding buckling position of the unit body.

Han die 

---+ 
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MAINTENANCE 

Clean the 

filter 

Cleaning 

of inner 

air duct 

Service and 

maintenance 

► 

Take out the filter Clean the filter with 
from the unit soapy water and air dry it 

Replace the filter 

Tip: When you find accumulated dust in the filter, please clean the filter in time ta 
ensure the clean, healthy and efficient operation inside the air conditioner. 

• First, loosen the knob on the middle of louver and bend the louver outwards to take
it out.

• Then, grasp bath sides of bottom plate push downwards to take down the bottom
plate.

• Finally, loosen the buckle of deflector assembly with your thumb and take it out.
• Wipe the air duct and fan assembly with a clean and wrung wet rag.
• Clean the removed parts with soapy water and air dry it.
• After cleaning, restore the removed parts in turn.
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• When the air conditioner is not in use for a long time, do the following work:

I! 

, 

/ 
/· 

Take out the batteries of the remote controller and disconnect the power supply of
the air conditioner.

• When starting to use after long-term shutdown:
1. Clean the unit and filter screen;
2. Check whether there are obstacles at the air inlet and outlet of indoor and outdoor

units;
3. Check whether the drain pipe is unobstructed;
lnstall the batteries of the remote controller and check whether the power is on.
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TROUBLESHOOTING 

MALFUNCTION POSSIBLE CAUSES 

Power failure/plug pulled out. 

Damaged indoor/outdoor unit fan motor. 

Faulty compressor thermomagnetic circuit breaker. 

The appliance does 
Faulty protective device or fuses. 

not operate Loose connections or plug pulled out. 

lt sometimes stops operating to protect the appliance. 

Voltage higher or lower than the voltage range. 

Active TIMER-ON function. 

Damaged electronic control board. 

Strange odor Dirty air filter. 

Noise of running water Back flow of liquid in the refrigerant circulation. 

A fine mist cornes from This occurs when the air in the room becomes very cold, for example 

the air outlet in the "COOLING" or "DEHUMIDIFYING/DRY" modes. 

A strange noise can be This noise is made by the expansion or contraction of the front panel 

heard due to variations in temperature and does not indicate a problem. 

Unsuitable temperature setting. 

Obstructed air conditioner intakes and outlets. 
lnsufficient airflow, 

Dirty air filter. 
eitherhot or cold 

Fan speed set at minimum. 

Other sources of heat in the room. 

No refrigerant. 

Remote control is not close enough to indoor unit. 

The appliance does not The batteries of remote control need to be replaced. 
respond to commands 

Obstacles between remote control and signal receiver in indoor unit. 

Active DISPLAY function. 
The display is off 

Power fa il ure. 

Strange noises during operation. 

Switch off the air Faulty electronic control board. 

conditioner immediately Faulty fuses or switches. 
and eut off the power 

Spraying water or objects inside the appliance. 
supply in the event of: 

Overheated cables or plugs. 

Very strong smells coming from the appliance. 
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TROUBLESHOOTING 

ERROR CODE ON THE DISPLAY 

ln case of error, the display on the indoor unit shown the following error codes: 

Display Description of the trouble 

El lndoor room temperature sensor fault 

E2 lndoor pipe temperature sensor fault 

E3 Outdoor pipe temperature sensor fault 

E '-1 Refrigerant system leakage or fault 

EG Malfunction of indoor fan motor 

E'7 Outdoor ambient temperature sensor fault 

EO lndoor and outdoor communication fault 

EB Outdoor discharge temperature sensor fault 

E9 Outdoor 1PM module fault 

EH Outdoor current detect fault 

EE Outdoor PCB EEPROM fault 

EF Outdoor fan motor fault 

EH Outdoor suction temperature sensor fault 

DISPOSAL GUIDELINE 

This appliance contains refrigerant and other potentially hazardous materials. When disposing of 

this appliance,the law requires special collection and treatment. DO NOT dispose of this product as 

household waste or unsorted municipal waste. 

When disposing of this appliance, you have the following options: 

• Dispose of the appliance at designated municipal electronic waste collection facility.

• When buying a new appliance, the retailer will take back the old appliance free of charge.

• The manufacturer will also take back the old appliance free of charge.

• Sell the appliance to certifid scrap metal dealers.

• Disposing of this appliance in the forest or other natural surroundings

endangers your health and is bad for the environ ment. Hazardous

substances may leak into the ground water and enter the food chain. -

15



5965 Chemin de la Côte de Liesse, Saint-Laurent, H4T 1C3, QC, Canada
+1 514-993-5575
info@airtempo.ca
airtempo.ca
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